
 

Clearhead Download Instructions 

The recording lasts for just over an hour and will stream/play in your media player as it is downloading. 

Important! Do not close the window or media player if you are downloading the track for the first time. 

Closing the window or media player before it has finished downloading means you will have to start the 

download again with a new key. Your purchase gives you three download keys. Download keys are a 

uniquely generated code, which allow you to play and download the track 

When the download has played the first time, you can save the recording on to your computer by right 

clicking on the Clearhead download title in your media player this will allow you to either save it as part 

of a playlist or into a folder of your choice. 

How long this part of the process takes depends on the speed of your internet connection. 

Any problems 

Email info@clearhead.org.uk 
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